COUNTY OF DUNN
MENOMONIE, WISCONSIN

Minutes of Dunn County Health & Human Services Board
August 27, 2020

1) Call to Order: The meeting was called to order by Chair Morehouse and conducted via Zoom with Youtube Live
access for the public.

2) Call of the Roll: Diane Morehouse, Sarah Kennedy, Larry Bjork, Gary Stene, Bonnie Barker, Jody Kromrey, Sarah
Schaefer, David Bartlett, Bill Lamb.

3) Approval of the Meeting Minutes for July 23, 2020: Motion was made by Stene and seconded by Barker to approve
the July 23, 2020 meeting minutes. Motion carried by voice vote.

4) Veterans Services Department
A. Staff Report and 2021 Budget Review: Veterans Services Officer Greg Quinn provided an overview of the 2021
budget request.
B. Consideration of Actions to be Taken by the Board: 2021 Budget for Veterans Services — Motion by
Stene and second by Lamb to approve the 2021 Veterans Services budget request as presented. Motion
carried by voice vote.

5) Department of Public Health
A. Staff Report: An email was forwarded out prior to the board meeting with requested information regarding
non-pharmaceutical interventions for COVID-19 including face coverings.
B. Consideration of Actions to be Taken by the Board:
1. 2021 Budget for Public Health: Motion by Barker and second by Stene to approve the 2021 public health
budget as requested. Motion carried by voice vote.
2. 2020 Public Health Budget Adjustment: Motion by Stene and second by Kromrey to approve a 2020
public health budget adjustment. Motion carried by voice vote.
3. Approval of 2019 Public Health Annual Report: Action postponed until September meeting.

6) Department of Human Services:
A. Staff Report and 2021 Budget Review: Kris Korpela, DHS director, provided an overview of the 2021

DHS budget request.

B. Consideration of Actions to be Taken by the Board:

1. 2021 Budget for Human Services: Motion by Stene and second by Lamb to approve the 2021 DHS
budget request as presented. Motion carried by voice vote.

2. Review of July 2020 DHS vouchers paid: Motion by Stene and second by Kromrey to note review
of the July 2020 DHS vouchers paid. Motion carried by voice vote.

3. Approval to Recommend Administration of Wisconsin Home Energy Assistance Program move to
WestCap: Motion by Bjork and second by Lamb to approve moving the administration for the
Wisconsin Home Energy Assistance Program from DHS to WestCap effective 10/1/2020. Motion
carried by voice vote.

9) Adjournment: There being no additional business to be conducted, the meeting was adjourned by Chair Morehouse.
Diane Morehouse, Chairperson

Respectfully Submitted:
Kristin Korpela, Director, Dept of Human Services



DHS UPDATES SEPT 2020

Child Protective Service Reports
2020

100

50\

== Reports - :Screened In

Total Reports on 9/15: 2020 —386; 2019 —533; 2018 -
586

W OW N %

for Behavioral Health & Birth-Three Program
Total Billed | ‘
2019 $ 1,173,803
2020 § 984,065
Difference  $ 189,738 |

Total Received s
2019 $ 331,958 |

2020 § 239,075 |
Difference  $ 92,883

3rd Party Billing Revenues - Insurance/Medicaid/Medicare

Mental Health Institute Billing Rates

Each October, Wisconsin DHS releases the mental
health institute billing rates for 10/1-9/30. Rates in 20-
21 will increase 4% so one day stay at Winnebago
Mental Health Institute on an emergency detention will
cost $1448. Because of lack of mental health bed space
in the Western Region of Wisconsin there have been 28
Dunn County consumers placed at Winnebago through
7/31/2020 at a cost of $427,225. Dunn County pays the
full cost up front and then is reimbursed any third party
billing by the institute. To date we have received
$181,587 in reimbursement.

The Senior Nutrition Program has delivered 16,843
home delivered meals this year versus 11,931 at this
point in 2019. About a 40% increase.

U T

Medicare open enrollment is an annual period from
October 15 through December 7 when current
Medicare users can choose to re-evaluate part of their
coverage and compare it against all the other plans in
the market. It is a busy time in the ADRC as both the
information & assistance and benefits specialist staffs
meet with people to assist them in choosing the hest
option. Services are offered free of charge but by
appointment.
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Dunn County Veterans Office Monthly Report ltems of Interest

Local: The requests for financial assistance continues to increase with many crisis situations related to
basic needs (food, housing, health care). The office is 90% back to on site full operations with start of
the fall school season. Due to the volume of calls, in-person meetings and requests for meetings, and
medical equipment loan closet assistance the added on site hours vs teleworking is an improvement to
customer service. We have received quite a bit of negative feedback on the Community Services
Building remaining locked to walk ins from local Veterans. '

State Benefits: The Wisconsin Department of Veterans Affairs will be releasing its Veteran
transportation reimbursement guidelines end of October. Nothing significant to report.

Federal Benefits: The Veterans Benefits Administration is conducting a large volume of Higher Level
Reviews at this time. We have conducted over 5 in the last month. The Veterans Health Administration
has added 20 Community Care Customer Service Representatives to physically answer the phone
eliminating there past procedure of full automated messaging. They improved customer service based
upon the volume of negative feedback. The Veterans Cemetery Administration is conducting business
as usual with no delayed service.

Financial: Nothing significant to report at this time.

Emergency Preparedness/COVID 19: We continue to follow all guidance from county COVID 19 team.
Benefits Specialist has returned to on site office hours creating a much needed presence due to the
volume of in person Veteran benefit meetings. The barrier continues for many elderly and disabled
Veterans service access due to not having cell phones or being able to hear on the phone when calling
for appointments. Most prefer to walk in for services and receive direct contact.

Staff: Benefits Specialist has returned to on site work.
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9/17/2020 Expenditures as of September 17, 2020.HTM

Budget Usage-Expenditures As of September 17, 2020
Budget Usage

Consumable Consumed Availabl i
Account Budget Budget j:moun :’ Available %
511000 Salaries & Wages 73,838.00 45,743.11 28,094.89 38.05
511005 Attendance Hours 49,317.00 30,176.52 19,140.48 38.81
511020 Overtime . 300.00 51.58 248,42 82.81
511025 Holiday Pay 3,314.92 3,314.92-
511035 Vacation 7,114.92 7,114.92-
511040 Sick Leave 693,52 693.52-
511115 Compensated Absences 1,706.84 © 1,706.84-
513005 Dental Insurance Expense 1,184.00 887.40 296.60 25.05
513010 Health Insurance Expense 54,720.00 39,828.06 14,891.94 27.23
]SBIXI;O;SS ;&cudent Insurance . 5 Gl 5
513025 Life Insurance Expense 167.00 128.30 38.70 23.17
513030 Retirement Expense 8,333.00 5,885.33 2,447 .67 29,37
513075 Workers Comp Prem 284,00 165.10 118.90 41.87
513080 PEHP Expense 2,343.00 488.30 1,854.70 79.16
ggggf; ederabER Soéwl 7,654.00 4,880.29 77371 36.24
515010 Federal-ER Medicare 1,790.00 1,141.36 648.64 36.24
521075 Maintenance Contracts 1,690.00 1,466.00 224.00 13,25
522025 Telephone 398.00 391.27 6.73 1.69
522040 Internet Access 354.00 35.14 : 318.86 90.07
527000 Agency Contracts 168.00 168.00-
531005 Office Supplies 790.00 127.96 662.04 83.80
532015 Subscriptions 67.00 67.00 100.00
532025 Membership Dues 190.00 200.00 10.00- 5.26-
533005 Travel-Flight 550.00 361.30 188.70 34.31
533010 Travel-Lodging 1,200.00 1,200.00 100.00
533020 Travel-In-State Mea 304.00 304.00 100.00
533025 Travel-Meals Per Diem 190.00 190.00 100.00
ffg;gﬁ?ﬁ::;ﬂ;l:{[lleage 150.00 150.00 100.00
533115 Travel-Other 160.00 100.00 100.00
533125 Conferences / Seminars 560.00 560.00 100.00
534330 Operating Supplies 1,500.00 890,95 609.05 40.60
534350 IT Equipment 30.05 30.85-
~ LSZILIULD Vetenanisioice 207,973.00 145,941.02 62,031.98 29.83
Office
514000 Per Diem 600.00 600.00 100.00
gigg?if ederal-ER Social 37.00 37.00 100.00
515010 Federal-ER Medicare 9.00 9.00 100.00
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Expenditures as of September 17, 2020.HTM

529000 Other Expense 11,000.00 4,709.36 6,290.64 57.19
533115 Travel-Other 750.00 750.00-

533120 Travel-Program Related 600.00 600.00 100.00
533145 Travel-Veteran's Tra 4,500.00 2,162.01 2,337.99 51.96
* 1520010020 Veterans Relief 16,746.00 7,621.37 9,124.63 54,49
511000 Salaries & Wages 2,082.00 1,308.09 773.91 37.17
511025 Holiday Pay 56.84 56.84-

511035 Vacation 121,78 121.78-

511115 Compensated Absences 48.81 48.81-

513005 Dental Insurance Expense 16.00 12.60 3.40 21,25
513010 Health Insurance Expense 777.00 590.94 186.06 23,95
513015 Accident Insurance

Expense 1.80 1.80-

513025 Life Insurance Expense 3.00 2.60 0.49 13.33
513030 Retirement Expense 141.00 100.47 40.53 28.74
513075 Workers Comp Prem 5.00 2.74 2.26 45.20
513080 PEHP Expense 66.00 13.87 52.13 78.98
giiggistyFederal'ER Social 129.00 84.77 44,23 34.29
515010 Federal-ER Medicare 30.00 19.82 10.18 33,93
527000 Agency Contracts 1,500.00 1,408.62 91.38 6.09
533125 Conferences / Seminars 842.00 842.00 100.00
534330 Operating Supplies 4,409.00 448.60 3,960.40 89.83
534350 IT Equipment 239,95 239.95-

* 1520010900 Veteran's Service- 10,000.00 4,462.30 5,537.70 55,38
Grants

** Veteran's Service 234,719.00 158,024.69 76,694.31 32.67
**%% Veteran's Service 234,719.00 158,024.69 76,694.31 32.67
**%% Amount 234,719.60 158,024.69 76,694,31 32,67
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9/17/2020 Revenue as of September 17, 2020.HTM

As of September 17, 2020
Budget Usage-Revenues B elepener 1L,

Budget Usage
Account Budget Actuals Difference % Difference
411100 Taxes-General Property 218,869.00 218,869.00
460010 PCS-Program Revenue 1,450.00 490.00 960.00 33.79
485010 Misc-Donations-Cash 65.00 -65.00
* 1520010010 Veteran's Service 220,319.00 555,00 219,764.00 9.25
Office
436500 State-Reimbursement 800.00 800.00
485010 Misc-Donations-Cash 465.00 -465.00
493000 Fund Balances Applied 3,600.00 3,600.00
* 1520010020 Veterans Relief 4,400.00 465.00 3,935.00 10.57
435000 State-Grants 10,000.00 10,000.00
485010 Misc-Donations-Cash 10,000.00 -10,000.00
* 1520010900 Veteran's Service- 10,000.00 10,000.00 .
Grants
** Veteran's Service 234,719.00 11,020.00 223,699.00 4.70
*%% Veteran's Service 234,719.00 11,020.00 223,699,060 4,70
#%%% Amount 234,719.00 11,020.00 223,699.00 4.70
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