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Alano Club of Menomonie 105 N. 21st St.                             

Menomonie, WI 54751

AlanoClubMenomonie@gmail.com  or 

www.menomoniealano.org

715-231-2384 Purpose of the Alano Club is to assist those in recovery from 

addiction and to provide a social club and location for 12-Step and 

other recovery-oriented meetings.

AIT - Addiction Intervention Team                    

Lutheran Social Services

3136 Craig Road                         

Eau Claire, WI 54701

www.lsswis.org 715-834-2046 A free service that involves trained laypersons will meet with 

families concerned about a loved one's drinking, drug use, or 

gambling.  Services will be explained and if the family wants, an 

intervention will be completed.  Arrangements or suggestions for 

treatment options are also available.  Sponsored by Lutheran 

Social Services.  Service area includes Western Wisconsin. 

Alcoholics Anonymous 2926 Pomona Drive                      

Eau Claire, WI 54

www.aainwestwis.org 715-836-0064 For local Alcoholics Anonymous meeting places and times, please 

refer to the website.  Program is non-profit and not affiliated with 

any organization or institution. 

Arbor Place 4076 Kothlow Ave. 

Menomonie, WI 54751

arborplaceinc.org 715-235-4537

Primary focus is on AODA and comorbid conditions.  Offers 

residential, outpatient and prevention  services, support groups 

and resources to individuals and families struggling and 

recovering from addiction.  Arbor Place also provides recovery 

houses for up to 10 men and 9 women at a time, with stays 

ranging from 3 to 24 months.  They accept BadgerCare and offer a 

sliding fee scale. 

Aurora Community Counseling and Employee 

Support Services (ACCESS)

406 Technology Dr. E. 

Menomonie, WI 54751

www.auroraservices.com 715-235-1839 or     

888-301-5897

ACCESS Center is an outpatient mental health clinic offering 

individual, couple, family, and group therapy for a variety of 

concerns. AODA counseling is available to assist individuals and 

families dealing with substance abuse and dependency, and 

includes treating other addictions such as emotional eating, 

overspending, perfectionism, “workaholism”, and pornography 

issues. Payment options include private pay, private insurance, 

Medicaid, and Medicare.

Beacon Mental Health Resources 393 Red Cedar St., Suite #3       

Menomonie, WI 54751

www.beaconmentalhealthresources.com/hom.html 715-308-5742
Services provided include counseling for ADHD, adoption, anxiety, 

attachment, autism, boundaries, Christian counseling, 

communication, depression, divorce care, fostering, parenting, 

pre-marital, relationship counseling, addiction, grief/loss, military, 

and trauma.
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The Bridge (Domestic Violence Shelter) 715-235-9074  or                          

1-800-924-9918

Callier Clinic 700 Wolske Bay Rd., Ste. 

210   Menomonie, WI 

54751

www.caillierclinic.com 715-836-0064

Offers comprehensive mental health services, parenting 

assessments, autism treatments, outpatient alcohol and drug 

programs, juvenile sex offender evaluations and treatment, and 

domestic violence services including educational anger courses. 

Payment options include private insurance, Medical Assistance 

and BadgerCare.

Chippewa Area Recovery Services (CARR) Chippewa Falls, WI 54729    

or Eau Claire, WI 54701

www.lsswis.org/LSS/Services/Addiction/Outpatient-

Treatment.htm

715-726-9023 for 

Chippewa;            

715-855-1373 for 

Eau Claire

Provides a range of outpatient alcohol & other drug abuse 

treatment services, including assessment, intensive outpatient 

treatment, IDIP treatment services, and continuing care.  Payment 

options include a sliding fee/no fee, private pay, private 

insurance, Medicaid and Medicare.  

Chippewa Valley Free Clinic 836 Richard Drive                     

Eau Claire, WI 54701

www.cvfreeclinic.org 715-839-8477

Clinic open Tuesdays from 4:00 pm-6:00 pm for registration and 

5:00 pm- 8:00 pm for services. Open on Thursdays for mental 

health services and diabetics. Look online for more information 

on these services.

Chippewa Valley Intergroup 24-Hour Alcohol 

Anonymous Hotline

http://chippewavalleyintergroup.org 715-835-5543 or 

1-800-471-9876 A hot-line staffed by volunteers - all of whom are recovering 

alcoholics.  Volunteer line available 24-7 to provide assistance at 

any time an alcoholic reaches out for help. 

Dual Recovery Anonymous group 515 Barstow St., Ste. 110     

Eau Claire, WI 54703
Support group for individuals struggling with both AODA and 

mental health issues. 

Dunn  County Department of Human Services 

Behavioral Health

3001 U.S. Hwy. 12 E, Ste. 

160   Menomonie, WI 

54751

dhs@co.dunn.wi.us 715-232-1116

Provides mental health counseling, psychiatrist services, mental 

health medication management, and referrals. Services are 

provided to Dunn County residents aged 18 and older. Alcohol 

and Drug Services are offered to Dunn County residents through a 

contact with Arbor Place. For assessment of AODA services call 

715-232-4537.

Fahrman Center 3136 Craig Road                         

Eau Claire, WI 54701

www.lsswis.org/LSS-

Files/Public/Documents/FahrmanBrocProject.pdf

715-835-9110

Offers a 24-bed co-ed facility, 21-day primary treatment program 

for addictions, extended treatment program for addictions and/or 

correctional issues.  

Family Therapy Associates 119 6th Avenue West                 

Menomonie, WI 54751

info@ftacounseling.com 715-246-4840

Specialized therapists at Family Therapy Associates are dedicated 

to providing the highest standard of care for you and your family. 

They can assist you in using your strengths and resources to 

create meaningful ways to cope with the challenges you are 

facing as a couple, parent and more.
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First Things First Counseling 2519 N. Hillcrest Pkwy., Ste. 

201                                                

Altoona, WI 54720

https://www.firstthingsfirstcounseling.net/ 715-832-8432

Licensed by the State of Wisconsin to provide outpatient mental 

health and alcohol/addiction services.  Services include but are 

not limited to marriage and family counseling, alcohol addiction 

and gambling services, anger problems, psychological services, 

domestic abuse, and non-traditional relationships counseling.  

Payment options include insurance, private pay, and Medical 

Assistance/BadgerCare.

Eau Claire County Dept. of Human Services 721 Oxford Ave.                     

Eau Claire, WI 54703

715-839-2300   or 

715-839-1200 Mental Health case management services and funding available 

for mental health and AODA services through contracted 

providers in the community.

Eau Claire Metro Treatment Center 2000 North Oxford Ave.        

Eau Claire, WI 54703

eauclaire.wi@cmglp.com 715-834-1078

Eau Claire Treatment Center provides opioid addiction treatment 

and recovery services in Eau Claire and surrounding areas 

including Altoona, Seymour, Lake Hallie, Fall Creek, Elk Mound 

and Truax.  They provide outpatient services that include all of the 

services listed below in one affordable fee.  The team of opioid 

addiction specialists use the latest research to provide each 

patient with quality custom plans designed to support their 

recovery.  Medicaid is accepted.

Emotions Anonymous 12-Step Support Group Peace Lutheran Church           

501 E. Fillmore St.                       

Eau Claire, WI 54701

Meetings in Eau Claire and Chippewa Falls

Free Clinic of the Greater Menomonie Area 2321 Stout Rd, Level A            

Menomonie, WI 54751

www.menomoniefreeclinic.org 715-233-7655   or 

715-308-3808 Provides services to uninsured individuals. Fees for services are 

based on Federal PovertyLlevel guidelines. Open Tuesdays from 

5:00 pm - 8:00 pm. First come, first served.

Grassroots Wellness - Peer Run Respite and 

Learning Community

820 N. Broadway St.                

Menomonie, WI 54751

www.Grassroots-Wellness.org 715-619-0588

Safe and welcoming house for people experiencing mental health 

and/or substance use challenges who need and want peer 

support. Open and free to anyone in Wisconsin aged 18 and over; 

please call first. One-to-one peer support is available day or night. 

Staffed by trained peers. Peer-developed, trauma-informed, and 

wellness oriented. The average guest stays one to five days. 

Entrance begins with self-referral and a conversation between the 

person considering respite and a member of the respite team. 

They offer a non-judgmental and confidential Wellness Support 

Group every Thursday from 6-7pm.
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The Giving Tree 715 Hwy. 79, Suite 2 (Inside 

People's State Bank 

Building)                                

Boyceville, WI 54725 or               

529 N. Broadway St.            

Menomonie, WI 54751

hwilson@the givingtreecounseling.com 715-643-2445

The Giving Tree is a counseling and resource center to support 

and access resources with the local community to better 

understand needs, rights and policies for parents, caregivers, 

professionals and community members

interested in the betterment of persons with cognitive, 

emotional, physical and substance abuse disorders. It is a branch 

of Arbor Place Counseling and Renewal Center and offers a sliding 

fee scale based on household income

for those without medical coverage.

The Healing Place - Sacred Heart Hospital 1010 Oak Ridge Drive             

Eau Claire, WI 54701

www.sacredhearteauclaire.org/healing-place 715-717-6028

Provides free support services and educational programming for 

anyone experiencing life transition issues such as death, divorce, 

illness, disability, unemployment, retirement, or military 

deployment.

Kayres Counseilng N4762 State Rd. 25             

Menomonie, WI 54751

www.kayrescounselingllc.com 715-231-2010

Provides outpatient mental health services including alcohol and 

drug, child and adolescent mental health therapy, marriage and 

couples therapy, and individual therapy services to address life 

transitions, anxiety, and depression. They offer assistance to 

persons with disabilities in accessing resources in the community 

and assist with services such as IEP and special education 

questions.

Lutheran Social Services (LSS) 1320 W. Clairemont Ave., 

Ste. 200                                        

Eau Claire, WI 54701

www.lsswis.org/ 715-838-9856

TeenCare Crisis Intervention Program 603 Terrill Road                     

Menomonie, WI 54751

www.positive-alternatives.org 715-235-9552

TeenCare provides youth in crisis, on the run, or pushed out of 

their home with a safe shelter and assistance in resolving family 

conflicts.  TeenCare works to reunite families whenever possible.  

Great Rivers 211 P.O. Box 426                               

Onalaska, WI 54650-0426

www.greatrivers211.org 211 or                     

1-800-362-8255

2-1-1 takes the confusion and guesswork out of finding the right 

place to call.  By calling 2-1-1, you will receive free, confidential 

assistance 24 hours a day, 7 days a week.  Greatrivers211.org is 

your link to the Great Rivers 2-1-1 database of over 4,300 local, 

statewide and national agencies and organizations offering over 

20,000 services.  With this easy-to-use search tool, you can find 

up-to-date information on community resources by using 

keywords, topical listings, or program names. 
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L.E. Phillips Libertas Center 2661 County Hwy I                   

Chippewa Falls, WI 54729       

www.libertascenter.org/home.phtml                                        

info@libertascenter.org

715-723-5585   or 

1-800-680-4578

Provides medically managed detox treatment, medically managed 

inpatient treatment, medically monitored treatment for adults, 

outpatient AODA treatment, and outpatient mental health 

counseling for adolescents through adults.  Please call to set up 

an outpatient appointment or to talk to a nurse for referral to 

inpatient.  Payment options include Medicare, 

BadgerCare/Medical Assistance, commercial insurance, or private 

pay arrangements can be made with a credit counselor.  

Marriage and Family Health Services 2925 Mondovi Road                

Eau Claire, WI 54701

www.marriageandfamilyhealthservices.com 715-832-0238

Provides individual outpatient therapy, marital counseling, 

trauma and abuse services, play therapy, inhome family therapy 

services, and grief counseling. They also operate the Mikan and 

Migisi Day Treatment Programs for youth.

Marshfield Clinic Riverview Center 1000 Starr Ave.                        

Eau Claire, WI 54701

www.marshfieldclinic.org/Locations/Centers/Eau%20Claire

%20Riverview%20Center

715-858-4850 or 

1-800-924-8515 

ext. 74850
Counseling services include couples and family therapy, geriatrics, 

group therapy, individual psychotherapy, medication 

management, and psychological testing. A referral from your 

Marshfield Clinic doctor is needed in order to schedule an 

appointment. Hmong and Spanish speaking interpreters are 

available to help book appointments and be present at 

appointments. 

MATCH - Mental Health Assistance for Teens 

& Children

2105 Heights Drive                 

Eau Claire, WI 54701

www.frcec.org/programs.htm 715-552-1365 or 

1-877-216-2824
The goal of MATCH is to provide a single point of entry to families 

that are looking for mental health assistance for their children 

throughout the Chippewa Valley. They answer general mental 

health questions regarding teens, children, and their families; 

provide a brief non-medical assessment of the family's current 

needs; and makes appropriate referrals to a variety of resources 

throughout the Chippewa Valley. Services are free and 

confidential.

Mayo Clinic Health System Eau Claire 

Behavioral Health

1221 Whipple St.                      

Eau Claire, WI 54701

http://mayoclinichealthsystem.org/locations/eau-claire/ 715-838-5369 or 

1-888-838-4777

Provides psychiatric, psychotherapy/counseling, psychology, 

addictions, and group therapy services. Also provides treatment 

for alcohol and other drug abuse (AODA) and eating disorder 

services. You must be established with a Mayo Clinic doctor to 

schedule an appointment; a referral from their regular Mayo 

Clinic doctor is not needed. Provides Hmong and Spanish 

interpreters if needed.
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Mayo Clinic Red Cedar Behavioral Health 2321 Stout Road                      

Menomonie, WI 54751

http://mayoclinichealthsystem.org/locations/menomonie/

medical-services/behavioral-health

715-233-7891 or  

1-800-236-9671

Provides psychiatric, psychotherapy/counseling, psychology, 

addictions services (Eau Claire location only), and group therapy 

services. Individuals must be established with a Mayo Clinic 

doctor to schedule an appointment; a referral from their regular 

Mayo Clinic doctor is not needed. Provides Hmong and Spanish 

interpreters if needed.

Mental Health Crisis Phone Line 1-888-552-6642 Includes after hours and weekends.

National Alliance for Mental Illness (NAMI) 

Chippewa Valley 

General Meetings:                    

Unitarian Church, 421 S. 

Farwell St., Eau Claire;               

Family Support Group:         

3300 Birch St. , Eau Claire

Helpline:              

1-800-650-6364;   

Unitarian Chrch: 

715-450-6484

Mission is to improve the quality of life for those affected by 

mental illness through education, support and advocacy and to 

promote recovery.

Northwest Connections Mental Health Crisis 

Line

www.nwcgc.com/services/northwest-connections/ 1-888-552-6642

24 hours per day, 7 days a week crisis response and prevention 

services. Northwest Connections is a collaborative effort between 

on-call mental health workers, law enforcement personnel, 

county personnel and community providers to coordinate an 

immediate response to assist a person experiencing a mental 

health crisis. Services provided across western Wisconsin.

Northwest Directions Outpatient Mental 

Health Services

402 Technology Dr. E.             

Menomonie, WI 5751

www.nwdmenomonie@nwcgc.com 1-715-235-4245
Provides outpatient mental health services to children and their 

families. They offer Telehealth, psychological and 

neuropsychological evaluations, and outreach services in the 

school setting.

Northwest Journey 402 Technology Dr. E.             

Menomonie, WI 5751

NWJMenomonie@nwcgc.com or 

www.nwcgc.com/services/journey/

1-715-235-4245 Provides a community-based treatment option by offering 

intervention, preventative, and therapeutic support services 

aimed at preventing out-of-home placements, assisting with 

transitioning back to the community from out-of-home 

placements, creating family stability, and individual success.

The Open Door Clinic, Presbyterian Church 130 W. Central St.              

Chippewa Falls, WI 54729

chippewaopendoor.org 715-720-1443 Basic health care services and help with medication.  No 

appointments needed.  Tuesdays 4:00 - 8:00 pm;  Volunteer 

psychiatrists available most Tuesdays.  

Positive Avenues, Lutheran Social Services 320 Putnam Street           

Eau Claire, WI 54703

715-838-2409 Drop-in center for adults with mental health issues as well as 

homelessness. 

R. Williams Associates 1421 N. Broadway                  

Menomonie, WI 54751

www.rwacounseling.com 715-235-5557 Mental Health, addictions and faith-based (Christian) counseling 

services.  Accepts BadgerCare.  Offers a sliding fee scale with a 

minimum payment of $85 per session. 
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Sacred Heart Hospital 4235 Southtowne Drive, 

Eau Claire, WI 54701

715-717-4272 Services for children, adolescents and adults.  Behavioral Health 

Inpatient Psychiatric Program

SAMHSA 5600 Fishers Lane                    

Rockville, MD  20857

www.samhsa.gov 1-877-726-4727 

or 1-877-

SAMHSA-7 The Substance Abuse and Mental Health Services Administration 

(SAMHSA) is the agency within the U.S. Department of Health and 

Human Services that leads public health efforts to advance the 

behavioral health of the nation. SAMHSA's mission is to reduce 

the impact of substance abuse and mental illness on America's 

communities.

Soft Landings Transition Services http://www.softlandingtransitionservices.com,          and 

softlanding transitional501c3@gmail.com

715-864-0130 - 

Manager or 612-

240-2645 

Executive Dir.

Offers safe, sober, short-term housing with individual recovery 

plans and immediate referral for mental health counseling.  

Provides in-house management, daily sober coaching and 

employment support.  They have four incubators to offer 

temporary employment to any individual looking for immediate 

work regardless of background.  

University of Wisconsin-Stout Clinical 

Services Center

Vocational Rehabilitation 

Building, Rm. 221                        

221 10th Ave. E.                         

Menomonie, WI 54751

www.uwstout.edu/csc 715-232-2404

Services are free to UW-Stout students and are $10 per meeting 

($3 for Medical Assistance) for community members. Services 

include but are not limited to family therapy, couple/marital 

therapy, individual therapy for children and adults, domestic 

partner therapy, divorce/post-divorce adjustment, mental health 

(ADHD, depression, anxiety, thought, behavioral, personality, 

etc.), trauma, grief and loss, communication/conflict resolution, 

prolonged parent or partner separation, parent counseling/parent 

education, individualized premarital classes, child 

emotional/behavioral problems at home or school (including 

bullying), single parenting and step or blended family, intimate 

violence (child or couple sex abuse or physical violence), sex 

therapy, sexual orientation, early intervention for youth/young 

adult offender. Additionally, School Psychology Master’s Program 

students are available for the following ($100 for complete 

assessment): gifted and talented assessment, assessment and/or 

updated documentation of potential learning disability, and 

assessment of potential cognitive disability. May have Hmong or 

Spanish speaking counselors available.
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Vantage Point 2005 Highland Ave.                

Eau Claire, WI 54701

info@vantagepointclinic.com 715-832-5454   or 

715-834-3171
Certified counselors provide various assessment and treatment 

programs including AODA and eating disorders. Payment options 

include private insurance and Medical Assistance/BadgerCare.

The Wellness Shack 515 Barstow St., Ste. 110  

Eau Claire, WI 54703

715-835-7705 Peer Support & Recovery Center for adults with mental health 

issues.  Open Monday - Friday, 1:00 - 6:00 pm. 

Wisconsin Poison Center P.O. Box 1997, Ste. C660    

Milwaukee, WI 53201

www.wisconsinpoison.org 1-800-222-1222 Provides 24-hour, toll-free poison information.

Women's Way - AODA - Lutheran Social 

Services 

1-877-564-3225 Free service for women experiencing AODA issues.  
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