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Warm Up Your Winter!

The Wisconsin Home Energy Assistance Program (WHEAP) may help pay a portion of your home
heating and/or electric costs. The 2019-2020 Energy Assistance program runs from October 1, 2019 until
May 15, 2020. If your household’s 1-month gross income is below the following limits, you may qualify.
Apply in the county you live in.

Due to the COVID-19 situation, our income guidelines have changed. We are
now only looking at the income for the month prior to the month you apply in
instead of the 3 months prior.

Family 1 Month Gross Household

Size Income
1 $2,389.42
2 $3,124.67
3 $3,859.83
4 $4,595.08
5 $5,330.33

For households larger than 5, please call

(715) 232-1116 for income limits.

Crisis Services may also be available to help with “no-heat” situations due to lack of fuel, furnace
problems, or utility disconnects. For after-hours crisis services, call the Dunn County Energy Assistance
voicemail at (715)505-2482.

Dunn County residents can call DUNN COUNTY HUMAN SERVICES at 715-232-1116 for more
information. All appointments are held over the phone.



