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“Children whose parents make timely child support payments are typically healthier, 
have fewer behavioral problems, and do better in school.  Investing in children by 
providing support and building relationships can lead to their lifelong success.”  

Eloise Anderson
Secretary of Department of Children and Families 

                                                                                                     August 4, 2017                                                          

       

Child Support Enforcement Program

     The Office of Child Support Enforcement (OCSE) is a United States government entity with the 
purpose of pursuing a parent who is responsible for the financial support of a child.  The program was 
established with the enactment of Child Support Enforcement and Paternity Establishment Program in 
1975, which was created to reduce welfare expenses by collecting child support from non-custodial 
parents.  

     Economic well-being of children raised in a two-parent family and those raised in families headed by a 
single parent are significantly different.  

     15.6 million children were served by the child support program in 2016.   Child Support 
accounts for about half the average income of low-income parents who receive it, lifting over 1 
million people out of poverty in 2015*. 

CHILD SUPPORT AGENCY STAFF

           Jeanne Stevenson, Director                                                      Tracey Pahl, Child Support Specialist
              Cheryl Johnson, Child Support Specialist                               Phyl Plunkett, Child Support Specialist
              Amanda Leach, Child Support Specialist                           Vicky Sinz, Fiscal Worker
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Sue Mork, Child Support Specialist                    Kendall Wold, Secretary

 Source:  Federal Office of Child Support Enforcement Preliminary Report (2016).

Child Support Agency Program Summary

     Under contract with the Department of Children and Families, the Child Support Agency provides 
assistance to establish paternity; and also establish and enforce child support and health insurance 
obligations.  Some of the specific services provided by the Agency include but are not limited to:

 Establish paternity on behalf of children whose parents are not married to each
other at the time of the child’s birth.

 Establish court orders requiring parents to pay child support and provide
health care coverage for their child(ren).

 Locate absent parents and assets as necessary to establish, enforce and
collect child support and health insurance obligations.

 Enforce child support and health insurance orders.  These activities include
the use of administrative, civil, interstate and criminal actions necessary
to collect court ordered support.

     The Child Support Agency is funded with a combination of federal, state, and county dollars.  Federal 
administrative cost reimbursement is the principal funding source for the Agency.  The federal 
reimbursement rate for administrative costs is currently 66%.   In addition to the administrative cost 
reimbursement, the Agency also receives performance incentives based on performance measures. 
 

Measure Agency 
Target

Agency FFY 
2015 Final

Agency FFY 
2016 Final

Agency FFY 
2017 Final

Court Order 
Establishment

80% or 
greater

89.47% 87% 87.57%

Paternity 
Establishment

90% or 
greater

115.04% 112.06% 106.75%

Current Support 
Collections

80% or 
greater

80.64% 80.14% 78.85%

Arrears Cases 
with Collections

80% or 
greater

75.47% 77.55% 76.54%

STAFF CHANGES

     2017 was a year of staff changes.  Gail Dunahee, Child Support Specialist, retired after fourteen (14) 
years in the agency.  That position has been filled by Amanda Leach who came to us from the Sheriff’s 
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Department.  In addition, Kendall Wold was hired to fill the Secretary position.  We are very pleased to 
welcome both of these employees into the agency.       

COOPERATIVE AGREEMENTS

     Legal services are provided under a Cooperative Agreement with the Corporation Counsel’s Office.  
Direct reimbursement for time spent on child support activities performed by staff in that office in 2017 
resulted in a transfer of $26,565.20 into that budget.  That transfer increased from $18,646.00 in 2016 
due to increased time spent due to e-filing responsibilities.   Corporation Counsel staff attended 
approximately 710 court hearings in 2017 on behalf of the State of Wisconsin.

     In addition, the Child Support Agency enters into a service agreement with the Family Court 
Commissioner.  As a result of that agreement there is a reimbursement for a portion of the costs which is 
transferred to the Court’s budget.  In 2017 that sum was $ 7,649.40.                    
                                            

2017 PROGRAM SERVICE HIGHLIGHTS

 Agency successfully provided full services to 2,116 cases (IV-D) and provided partial services 
to an additional 861 cases.

 Child Support Specialist, Sue Mork, named Child Support Worker of the year by the 
Wisconsin Child Support Enforcement Association.

 Completed the 2017 Dunn County Child Support Program Review.  This review, conducted 
every three years, monitors agency compliance with various aspects of the Child Support 
contract and with IRS safeguarding requirements.  The agency received no findings.  

                                                 

     IV-D NON IV-D     TOTAL
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2013 4,512,103.18 845,114.93 5,357,218.11
2014 4,396,145.60 922,965.77 5,319,111.37
2015 4,418,711.19 973,174.11 5,391,885.30
2016 4,331,214.28 1,075,726.34 5,406,940.62
2017 4,249,562.43 1,323,091.51 5,572,653.94

PROGRAM IMPACT ON FAMILIES

 86% of cases in the caseload had orders established.
 65% of current support due was collected.
 64% of cases with arrears had collections.
 Families that receive child support have fewer substantiated child protective services 

referrals.
 Fathers who are paying support for their child(ren) see them more frequently and have more 

positive interaction with their children.
 OCSE (Office of Child Support Enforcement) Federal Offset Debtor File lists the amounts of 

past-due child support each noncustodial parent debtor owes.  As of April 2017, 5.5 million 
delinquent noncustodial parents, or debtors, owed over $114 billion in past-due child support.  
Approximately 20% of the total arrears is owed to the government.

FOSTER CARE CASES

     Many of the families in the child protective services system also interact with the child support 
enforcement program.  Some of the foster care cases are referred to the local child support agency for 
establishment of paternity and/or a child support obligation payable by the parents.  It is difficult to 
estimate the effect of a child support obligation on the duration of the out-of-home foster care placement.  
Many of the case participants have had previous interactions with the agency prior to the out-of home 
foster care placement. The goal of the child support enforcement system is generally limited to 
establishing and ultimately enforcing child support obligations.  The foster care system is responsible for 
assuring child safety, permanency, and well-being.  The scope of that program extends far beyond the 
financial resources of the parents.  

     Increases in foster care cases in the county directly impact the child support agency.   Federal policy 
requires that child support paid by non-custodial parents to custodial parents be redirected to the 
state/county and, for new orders established to be applied toward the costs of foster care.  The amounts 
collected in these cases for the past four (4) years are shown below:

             
          FOSTER CARE COLLECTIONS   

                        2014 - $   46,677.51
                        2015 - $   50,231.09
                        2016 - $   44,478.79
                        2017 - $    49,157.77
*   These sums are collected pursuant to 
Court orders initiated in cases for children 
in out of home placements.
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  As stated previously the number of these cases continue to increase.  As noted below, the number of 
cases referred to Dunn County Child Support in 2017 surpassed 2016 in eight of twelve months.  If no 
child support obligation is in place for the family/child, a court action is initiated requesting the court 
establish a child support obligation from the parents.  

KINSHIP CARE CASES

     Kinship care provides cash payments to caretaker relatives (i.e. grandparents, aunts, uncles) of minor 
children.  Child support agencies receive referrals from county human service agencies.  The kinship 
care case is similar in structure to the foster care case but has different financial processing.  Ultimately, 
establishment of a child support obligation, if an obligation does not already exist, will require a court 
action be initiated.  This program provides cash payments to caretaker relatives of minor children.  They 
apply for eligibility with the local department of social services or human services.  Payments are in the 
amount of $232.00 per month per child, having increased from $226 per month, effective January 1, 
2015.  

  Some kinship care providers will become licensed as foster care providers which results in a foster care 
case potentially being referred to the county child support agency.  The CSA would then see a reduction 
in kinship-care cases and an increase in foster care cases as the caretakers become licensed and move 
into this new foster care placement.  When a child enters a kinship care placement, the rights to the 
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child’s portion of any child support that accrues while on assistance are assigned to the state.  The 
assigned support is used to reimburse the state for the costs of the program and is used to pay future 
kinship care benefits.

 Below is a graph which highlights the number of kinship care referrals received in 2017.  

2018 Program Service Goals

 Use all available Agency resources to provide mandated services to Dunn County customers 
while striving to meet Agency performance measures and earn maximum Agency funding.

 Develop partnerships with area service providers providing job programs.
 Continue to identify strategies enabling agency staff and our partners to strengthen the economic 

stability of families in the child support program.  
 By using evidence and family-centered strategies, we can enhance the effectiveness of standard 

enforcement practices to create a fair and smarter child support system in the community, the 
courtroom, and cellblock.  Our goal of improving child support services for incarcerated and 
reentering parents is the same as it is for all other parents – secure regular support payments for 
children.  

 Implementation of the new wiKIDS DocGen Subsystem.  This system will replace the existing 
unsupported KIDS DocGen subsystem with a feature-rich, browser-based application.  It will 
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include 300 unique document templates and bundles of documents.  Documents are delivered 
directly to local agency printers and will enhance document creation features, create document 
history and storage; support document template maintenance, and ensure document security.  

*************************************************************************************

     “Child support is about so much more than just the money.  Children deserve financial and emotional support 
from both of their parents”.

                                                                                                                                 Vicki Turetsky, Commissioner
                                               Office of Child Support Enforcement

MANY THANKS

    The child support program is not possible without the dedication and hard work of local child support 
program staff. In addition, thanks need to be given to the Dunn County Board of Supervisors and local 
partners for their support helping fulfill our mission. Our efforts do make a difference in children’s homes.

     As always, many thanks from agency staff for your continued support in helping us continue our work 
in support of Wisconsin’s children, families, and taxpayers.

Jeanne Stevenson
Director

March 13, 2018


