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We need your help!  We are considering the creation of a memory garden which would give families the opportunity to  purchase engraved bricks in memory of or in honor of, loved ones who have resided at The Neighbors.  In order to gauge     interest in this project, we have developed a very short survey. Please fill out our brief online survey found on our website (neighborsdc.org) or through the following link: http://bit.ly/29j8D4p   
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The other day, I was reminded that despite the numerous issues or problems we may face from day-to-day, overall we manage to do things pretty well.  Compliments seem harder to come by, but this past week and perhaps this past month, I have heard several com-ments that help energize me and others of our staff and validate our leadership, our man-agement and the outcomes we produce. 
Our financial situation in 2016 is appearing much brighter than anticipated, so much so that I think it is safe to say the facility is operating in the black so far this year.  That’s amazing considering our debt service amount.   Recently, our Red Cedar Bistro was li-censed as a restaurant! Now, we can seriously consider marketing it as such.  I’ve always said, the Red Cedar Bistro is the best kept secret in Menomonie for lunch because it’s great food at a great value!  Stop in some time,  but come early before the lines start. Lunch is served at the bistro between 10:30 a.m. and 1:30 p.m. 
We’ve had some thorough examinations of our food services and food purchasing of The Neighbors. I was delighted to hear from at least one vendor that they felt our services and food were top notch and they did not want to offer competing proposals because of it.  Our food costs are very competitive utilizing our current vendor and we hope to improve on that slightly so that we can continue the great services and food for about the same cost as switching to another vendor and with it - the unknown.  
Of course nothing is better than a resident or family members telling us and others about the wonderful things they feel we do for them or what a great facility we have.  And, we do have a great facility and great employees! This is why our three facilities are rated 4 & 5 stars on Medicare.gov based on staffing, state survey outcomes and indicators of quality care. Did you know we are among the lowest cost nursing home in the area? 
Still, with the biennial State of Wisconsin budget looming ahead in 2017, we are prepar-ing for keeping the public, our Board and legislators informed of the need for adequate and sufficient reimbursement to pay our costs, particularly when there is serious work-force issues facing many nursing homes throughout Wisconsin, such that some can’t ad-mit residents due to a lack of adequate staff.  These challenges are opportunities for us to find improvements.   
We are in the midst of writing the 2017 budget and preparing for our annual State Sur-veys. We look forward with anticipation to the Annual Resident and Family picnics in August and we pray that we will have great weather again.  In the meantime, we hope you were able to enjoy a safe and fun Independence Day Holiday on July 4, the crops grow well, our gardens provide us with fresh fruits & veggies and the compliments keep coming.  Please consider participating in our survey about a proposed Memorial Garden.  We really appreciate the opportunity to serve our community, the residents and families we encounter and to see positive things happening with so many people.  Enjoy the sum-mer and if ever you feel there is something we can do to improve or make things better call me at 715-231-4564 and let’s discuss it.  Thanks! 

Anthony Manzella, Administrator/Community Mentor 
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%URZQLHV 

/HPRQDGH�&RIIHH 

It’s Picnic Time! 
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:H�DUH�DOVR�SOHDVHG�WR�KDYH�&1$�VWXGHQWV�SHUIRUPLQJ�WKHLU�FOLQLFDOV�KHUH�

WKURXJKRXW�WKH�VXPPHU� 
 

 Just a reminder…  
In the event of severe weather, residents may be asked to move out of their rooms to a safe area designated in each house.  These are  important safety policies that we need to  follow.  Thank you for your assistance in this matter. 

Dates to celebrate (just for fun)… 
 

July 4: Independence Day! 
July 23rd:  Hot Dog Day! 
July 24th:   Cousin’s Day! 

August 6th: Root Beer Float Day! 
August 9th:  Book Lover’s Day! 
August 16th: Tell a Joke Day! 

August 21st: Senior Citizen’s Day! 
August 26th: Dog Day! 



 
 
 
 
 
 

%H�D�6DYY\�)DUPHUV�0DUNHW�6KRSSHU  
 )DUPHUV�PDUNHWV�KDYH�EHFRPH�PRUH�FRPPRQSODFH�LQ�QHLJKERUKRRGV�DURXQG�WKH�
FRXQWU\��DQG�ZLWK�WKLV�LQFUHDVH�LQ�SRSXODULW\�WKHUH�LV�DQ�LQFUHDVH�LQ�YHQGRUV�DQG�FRQVXPHU�
FKRLFH� 
 :KHQ�LW�FRPHV�WR�EX\LQJ�SURGXFH��VWDUW�VPDOO�—�EX\�VDODG�LQJUHGLHQWV�WR�KDYH�DW�GLQQHU�
HDFK�QLJKW�DQG�IUXLW�IRU�PHDOV�RU�VQDFNV��3XUFKDVH�YHJHWDEOHV�\RX�NQRZ�KRZ�WR�SUHSDUH��2QFH�
\RX�JDLQ�FRQILGHQFH��DGG�QHZ�LWHPV��6HDUFK�IRU�VWDSOHV�\RX�QRUPDOO\�EX\�DW�WKH�VXSHUPDUNHW��
VXFK�DV�HJJV��IORXU��EUHDG��FRIIHH��ILVK��QXWV��VHHGV��KRQH\�DQG�HYHQ�VRDS� 
 6LQFH�LWHPV�DW�D�IDUPHUV�PDUNHW�FKDQJH�RIWHQ��EULQJ�D�JHQHUDO�VKRSSLQJ�OLVW�UDWKHU�WKDQ�D�
VSHFLILF�RQH�IRU�WKH�ZKROH�ZHHN�—�LQJUHGLHQWV�IRU�VDODGV�DQG�SURGXFH�IRU�VLGH�GLVKHV�WKDW�JR�
ZHOO�ZLWK�SODQQHG�GLQQHUV�RI�ILVK��FKLFNHQ�RU�PHDW�HQWUpHV��7R�SUHYHQW�URWWLQJ�IUXLW�LQ�WKH�IULGJH��
HVWLPDWH�KRZ�PDQ\�SLHFHV�RI�IUXLW�\RX
OO�QHHG�IRU�\RXU�OXQFKHV�RU�VQDFNV�IRU�WKH�ZHHN� 
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· /HDUQ�WKH�OLQJR� 1RW�DOO�IDUPHUV�FDQ�DIIRUG�WKH�RUJDQLF�FHUWLILFDWLRQ��VR�DVN�ZKDW�WKH�GLIIHUHQFH�EHWZHHQ��JUHHQKRXVH�JURZQ��DQG��JURZQ�RU�UDLVHG�ZLWKRXW�KRUPRQHV�� 
· 'R�\RXU�KRPHZRUN� )LQG�D�PDUNHW�WKDW
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